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HELPING YOU CHOOSE

The Brand Journey
CREATING STRONG, INTEGRATED BRANDS THAT WORK

The Elements 
of The Brand 

JourneyDESTINATION &
ASpIRATIONS

Every successful brand is built on a solid business model, 
strategy and structure.  The Destination & Aspirations 
element of the BRAND JOURNEY clearly defines where 
you want your business to be in the short, medium and 
long term.  It also examines where you are now in relation 
to your aspirations to help understand how you will get 
from where you are to where you want to be.

1

pERCEpTION & 
CulTuRE

It is important to be clear about how you want your 
business to be perceived externally – by your existing and 
potential clients, suppliers, etc. and to ensure that the 
internal culture of your business supports those values.  
Aligning your culture with your brand strategy will help 
ensure that the products and/or services your deliver 
match the expectations your brand identity creates.

2

pOSITIONING & 
DIffERENTIATION

For any business to be successful it is critical to ensure that 
its marketing activities and, by extension its brand, are 
targeted at the correct audience.  In addition, successful 
businesses find ways to make themselves stand out from 
their competition.  It is important that these factors are 
taken into account when developing a brand to that 
works in your particular marketplace.

3

VISuAl 
REpRESENTATION

First impressions matter so your logo and other visual 
elements of your brand must convey your message 
instantly.  We work closely with you to create a strong 
visual design that is tailored to your business and supports 
your business strategy, corporate identity, creating a 
distinctive and memorable identity that resonates with 
your existing and potential customers.

4

The Design Factory provides cutting-edge Brand Development solutions which focuses on building strong foundations for 
your brand identity before creating the visual elements of the brand.

Our bespoke BRAND JOURNEY process, which is represented by the diagram below, has been developed to ensure 
that your new brand is aligned with your corporate strategy, aimed at your target audience and supported by your 

organisations culture and ethos.

Let the journey begin. First, let me 
tell you what is The Brand Journey.
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DEVELOPING THE BRAND

lOGO
DESIGN

Your logo is often 
the first thing that 
prospective new 
customers see of your 
business.  An eye-
catching professionally 
designed logo can 
help your business 
succeed, especially 
as part of a strong 
brand package.   As 
branding specialists, 
we have a great deal 
of experience and 
expertise in designing 
great logos that 
reflect your corporate 
identity.

1

No brand strategy can succeed without the right business and creative elements.  Our bespoke BRAND JOURNEY process 
focuses on developing brands with a strong foundation as well as bringing creative inspiration to the brand identity.  This helps 

us generate new ideas and plans that will create a solid brand that has impact and clarity for your customers.

Our Brand Development services cover three basic elements of branding, 
creating brands for new organisations or products,

creating brands to replace and existing brand and rejuvenating an existing brand.

BRAND 
CREATION

The main advantage 
of creating a brand 
from scratch is that it 
can be built from the 
ground up and will, 
therefore, be moulded 
to your business and 
vice versa.  We work 
with you and your 
key staff to develop 
the structure of the 
business, forming its 
values and ethos, its 
goals and aspirations 
and developing a 
brand identity that 
matches your vision for 
the business.

2
RE 

BRANDING

Our approach to re-
branding is different to 
most other branding 
agencies.  Rather 
than just freshening up 
your existing brand, 
we work with you 
to understand the 
underlying reasons 
for re-branding your 
business.  This helps 
ensure that your 
re-branding project 
results in improvements 
for your organisation, 
both internally and 
externally.

3
BRAND 

REJuVENATION

Our unique approach 
to brand rejuvenation 
seeks to help you 
to understand the 
real driving force 
behind the need for 
brand rejuvenation 
to ensure that this is 
the most appropriate 
approach for your 
business to take.  This 
process also helps 
to identify the key 
driving force of your 
organisation which 
we can translate into 
a fresh, powerful and 
appropriate brand.

4

Let’s decide in which direction we should go... 
You first need a great logo.

BRAND APPLICATION
Having a unique brand that is integrated with your corporate identity is a big part of building a successful brand but it is not 
the end of the process.  It is important that the visual elements of your brand are integrated throughout your business – this 

is what we call Brand Application.

The application of you brand will be driven by your market sector and your brand strategy.
Marketing materials may, for example, include adverts, leaflets, billboards, brochures, videos, etc.  Other application of your 

brand can also include stationery, web sites, vehicle graphics, interior design, clothing and much more.
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THE DESIGN PROCESS
From project start to project delivery, we’re here to guide you every step of the way. Through each phase, you’ll know 

what’s happening, what’s planned, and what’s next thanks to our NEW streamlined procedures. 
Be ready and...expect BRIGHT ideas!

DESIGNER-ON-CAll

If	you	simply	want	a	designer-on-call	service	where	you	have	the	peace	of	mind	that	there’s	someone	out	there	who	will	(in	
a	flash)	design	a	project	for	you	on	a	ongoing	service,	then	this	one	is	for	you.	We’ll	keep	track	of	the	hours	spend	and	if	it	
exceeds	8	hours,	we’ll	notify	you	in	advance.	Additional	hours	will	be	at	R500	per	hour.	We’ll	always	give	you	a	time	estimate	
before proceeding.

* Designer-on-call retainers can be customised to any amount of hours per month. An amount of hours will be agreed on in advance. Any 
access hours will be billed seperately.

R 3 80000 per	month	for	8	hours	design	time

YOuR ENquIRY
You	decided	it’s	time	to	get	
in the professionals to design 

your	project

WElCOmE NEW ClIENT
If	you’re	new	with	us,	welcome!	Please	

fill	in	our	new	client	form

Phase 1

Phase 2

THE quOTE
Thank	you	for	the	opportunity	

to	submit	the	quote

quOTE ACCEPTED
Please send the signed 
quote	and	proof	of	50%	
deposit payment - The 
project	can	commence

Phase 3

DESIGN PHASE
Based	on	our	discussion	and	brand	plan	we’ll	begin	working	on	the	design	and	
provide	you	with	a	concept	or	mock-up	for	review.Once	you	recieve	the	design	
concept	we’ll	bat	it	back	and	forth	until	you’re	thrilled.*	From	colours	to	placement	
to	layout,	we’ll	work	together	through	revisions	until	you	approve	the	design.	

Phase 4

DESIGN SIGN-Off
Please check the sign-off 

document	and	if	everything	
is	correct,	sign	on	the	dotted	

line

Phase 5

PRODuCTION PHASE
Do	you	have	a	specific	
deadline?	Please	let	us	

know.	Our	awesome	designs	
is	now	coming	to	its’	full	right

Phase 6

Congratulations!!
You	now	have	a	awesome	corporate	identity,	fresh	new	brand,	or	
kickin’	promotional	materials.	Now...get	out	there.	The	world	awaits!


